International Elite Camp FAQs
Registration and Payment
1. When Is The Camp?
a. The RGA International Elite Training Camp is from 20th June 2010, Sunday, to 26th June 2010, Saturday.

b. Day campers come in on 21st June 2010, Monday morning, and are welcome to join us in our gym sleepover on Friday night. We then break camp on Saturday morning, 26th June 2010. 

2. How Much Does the Camp Cost?
a. INTERNATIONAL OVERNIGHT CAMPERS:                                            	SIN $1288*
i. Package includes: All training, 6 nights accommodation, airport transfer, all meals, Universal Studios Singapore ticket and transport, camp t-shirt. 

b. LOCAL OVERNIGHT CAMPERS:                                                             	SIN $1188*
i. Package includes: All training, 6 nights accommodation, all meals, Universal Studios Singapore ticket and transport, camp t-shirt. 

c. DAY CAMPERS:                                                                                    		SIN $888*
i. Package includes: All training, 5 days lunch, 4 days dinner, Universal Studios Singapore ticket and transport, a sleepover in the gym, camp t-shirt. 

* See also: early bird discounts

3. Is There A Dateline For Registration?
a. Yes. The dateline for registration is 11th June 2010.

4. How Do I Register?
a. Go to our website www.rafflesgymnastics.com

b. Select the link directing you to our camp registration page.

c. Register online.

d. We will send an email to confirm receipt of application.

e. Proceed to make payment.

f. Registration is confirmed once payment has been received.

g. We will send you a receipt for payment, medical forms, and camp information.

5. How Can I Make Payment?
Payment can only be made by CHEQUE or BANK TRANSFER

Your place at the camp will be confirmed once we receive your payment. If you have already arranged for payment, please give us 3 - 5 working days to process the payment details.

1. Cheque:

MADE PAYABLE TO RAFFLES GYMNASTICS ACADEMY (S) PTE LTD 

2. Bank Telegraphic Transfer (Overseas):

Bank Name:                                     	OCBC Limited

Bank Address:                             	65 Chulia Street, 
                                                            OCBC Centre, 
                                                            Singapore 049513

Swift Code:                                         OCBCSGSG

Bank Code:                                         7339

Account Number:                		528738354001 (SGD)

Account in Name of:               	Raffles Gymnastics Academy (S) Pte Ltd


3. Funds Transfer (Local):

Bank Name:                                     	OCBC Limited

Account Number:                		528738354001 (SGD)

Please indicate your child’s name in the payment details. 
6. Do I Qualify For Discounts?
a. Early-bird Discounts:

Payment received before April 15th: Less 15%
Payment received before May 1st: Less 10%
Payment received before May 15th: Less 5%

b. Siblings Discounts: 10% off sibling's camp fees.

c. Group Discount: Please email us.

7. What Are The Refund Policies If I Need To Pull Out?
Refund Policy:

- Fees are refundable, less SIN $180 processing fee, with written and signed notification of cancellation prior to May 15.

- Fees are refundable, less SIN $250 processing fee, with written and signed notification of cancellation, on or after May 15.

- Fees are not refundable for cancellations after May 31.

- No refund will be made for gymnasts who withdraw at any time after arriving at camp.

There is no pro-rating or refund of fees for campers who arrive late or depart early from camp.

Food and Accommodation
8. What Are The Accommodations Like?
a. Overnight campers will be staying in dormitories within the Salvation Army itself.

9. My Child Is An Overseas Camper - But We'll Be Coming Down As A Family And Making Our Own Hotel Arrangements. Can She Sign Up As A Day Camper?
a. Yes.

10. My Child Has Certain Meal Restrictions/Food Allergies. What Arrangments Can Be Made For Her?
a. We will make every effort within reason to accommodate for special dietary needs. 
Please indicate her needs on the Services Booking Forms.

11. Will Snacks Be Provided Between Meals?
a. Yes (Fresh fruits will be available during breaks).

12. Can My Child Stay In The Same Dorm Room As Her Sibling/Friend?
a. We will make every effort to accommodate, subject to dorm or bunk availability.

13. What If My Child Has Pull Out Of The Camp?
a. Before camp commencement: Inform us in writing. Refunds depend on when we receive the request.

b. After camp has commenced: Just call us in case of emergencies where the child has to pull out.
No refunds can be made once camp has commenced. Parents have to make their own travel arrangements for their child. 

Camp Programme (Training)
14. How Many Hours Will They Be Training Each Day?
a. They will spend about 6-7 hours in training per day.

15. How Many Gymnasts Will Each Coach Take?
a. Each coach takes a maximum of 6 gymnasts.

16. Can I Have A Look At The Camp Overview?
a. The camp overview is posted on our website.

Others
17. What If I Need To Contact My Child During The Camp?
a. Campers are allowed to bring their mobile phones (however, campers are not allowed to use their phones during training sessions). They can also check their emails at the gymnast's lounge at designated times.

b. Alternatively, you may also contact Raffles Gymnastics Academy via telephone, fax or email, and we will relay your message to the camper as soon as we can.

Our Contact Details:

Tel: (65) 6838-4288
Fax: (65) 6767-4288
Email: enquiries@rafflesgymnastics.com 

18. If My Child Is Unwell Or Injured, What Will RGA Do?
a. All our coaches are CPR and First Aid certified.

b. Actions will depend on the seriousness of the injury/illness.

c. For minor cases, we may allow the gymnast to rest under supervision.

d. For serious cases, we inform the gymnast parents, and will arrange to bring the gymnast to a clinic or hospital.

19. Will My Child Be Allowed To Leave The Camp Premises During The Camp?
a. Children will not be allowed to leave the camp unless permission is requested by the parents, and/or granted by RGA.
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